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Approximate annual internal NHS hosp tal calls

1,000,000,000

\,)

\.O

Calls
unanswered

32%

Calls to find the right
extension/pager

23%



All medical errors citing poor
INTErN feam communications as Incidents a year

primary cause (NHS)
21% 400,000




We're saving junior
doctors 48 minutes

per shift, and nurses
21 minutes per shift.

Secure Messaging
being an invaluable
tool for pandemic
management and
underpinning
integrated care
collaboration.

James McMorran

Available & On Call

On Call, Clinical IT, Diabetes Cer

Your Current Status:
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Available & On Cal Available

Do Not Disturb
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Scrubbed
My Roles
0 Batan, 0 Perm
Base Location

Diabetes Centre
Institution

Medic Creations Ltd
Phone
+447405274378
E-Mail

james@mediccreations.com

Group Info

Barbara McNeill

No. 156632872

20-Sep-2007 (13y 19d)
Female

Notes
Traumatic pnuemothorax post RTA, in ICU
Hospital acquired pneumonia

PMHx
Type 1 Diabetes

see more

6 Members

@ Add Member

| Anna Smith
/ On Call, Doctor

mes McMorran (you)

Management

“ILV Doctor

& Baton Roles

On Call Roles Other Roles

Ambulatory Radiographer

Cardiology Registrar On Call

Cardiology SHO on call

Doctor in Orthopaedic Department Role.

ENT Registrar on call

ENT SHO on call

General Surgery Registrar On Call

General Surgery SHO On Call

Haematology / Oncology Registrar on call

Haematology / Oncology SHO on call

Radiology Registrar on call

72 Barbara McNeill
5 members, 2 available

This young lady is being
stepped down from ICU day
x3/7 post intubation

We need to coordinate care in
the step down ward

Is it possible to have chest
physio three times daily
@Micheal Barry

12:57

Yes absolutely
Should we have occupational
therapy engage also?

12:59

James McMorran

If you can assess mobility as
part of physio review and then
contact OT when you think
Barbara needs their input?

13:00

Medic Bleep



GDE blueprint

Structured collection of knowledge
assets and associated methodology

Step-by-step guide for removal of

Bleeps
SOP templates, comms materials
Benefits and outcomes measurement

hitps://future.nhs.uk/

Global Digital Exemplar Community

Removal of Bleeps - Implementation
of Medic Bleep

in 2018 West Sufiolk Foundation Trust piloled a clinical instant messagng applicaton (called Mecic
Sleep), using Tis insieac of rrdsonal non-emergency pagers. The piot demonstrated $he potential for
nurses to save wp 1o 20 minuies per shift and doctors up 10 40 minutes - grang hem back ime %0

care

Basad on this evidence it was decded 1o rol the application out across the Trust. it took 18 months to
move from pilot 1o rofl cast. Thes bluepent will outine the approach that the tnust took and the lessons
they have leamed along that way that means other trusts will be able o move much faster
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Implementation approaches

* Rapid Implementation(2-3 weeks)
« Technical pre-requisites

« Infegration with third party systems
« Change management

* Training and ongoing support

« Medic Bleep users send 3.6 times

more messages VS users on other
clinical communication platforms



Case Study - Video




How can we help?

Access the GDE blueprint, sharing best practices.
Business case input, sharing our economic model.
Demonstration to your stakeholders.

Engage in a pilot/rapid implementation.

Text BLEEP to 84222 to receive the Secure Messaging demo.

For more information please contact - smenquiries@bt.com
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