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Interactive — In one word, What is
sustainability to you?

Interactive — What other areas do
you believe are key for increasing the
sustainability footprint of the NHS?










attacks.

« Al attackers cc mate phishing emails.

(/?/; Deep learning techniques are used widely in vishing attacks.




Proactive-sup ololg
Shift Left approach
Allows more time for support staff, reducing stress and burnout

Reduced support costs
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Eliminate
waste calls

Shift Left Initiative

Customer

Move ability to solve
problems to the front
office

Move ability to solve
problems to online
channels (SSP)

Optimize use of self-
service

Average solution time

3rd line
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Move ability to solve
problems to 2nd line
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